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	Objective

To apply and continually develop my technical and creative skills to solve problems and create usable, beautiful products, services and user experiences in a team oriented environment in keeping with my values and collaborative nature.

	
SUMMARY

· An accomplished User Experience Designer with excellent technical abilities, more than thirteen years' internet production experience, and good project management skills. 

· Lead design and development efforts for existing and new websites, Mobile applications, Mobile Web and Game design to improve user experience, interaction design, architecture and metrics based on user-centered design methodologies.

· Provided leadership in transitioning requirements and concepts into complete designs and specifications.

	
Roles
Information Architect, User Experience Designer, User Interface Developer, Interaction Designer, Front End Design and Development - liaison between functional groups (most often between Information Technology and Marketing).

	
EDUCATIONAL QUALIFICATION

· Post Graduate Diploma in Web Engineering
· Bachelor Degree in Commerce


	
Skills & Expertise

13+ years of strong User Interface Design and Development and 8+ years of UX Design with proven ability to convey ideas through design and a strong background in designing and development of Web sites, Intranets, Mobile Applications, Mobile Web  and Games.

User Experience 


· Good experience in IA life cycle comprises Research, Strategy, Design, Implementation and Administration.
· Good knowledge in methods studying users, context, and content.

· Experience in Web, Game and Mobile User Experience

· Experience in Research methods including Stakeholder Interviews, Technology Assessment, Heuristic evaluations, Content Analysis, Competitive Benchmarking, User Surveys, User Interviews, Card Sorting, and User Testing.
· Good exposure in Strategy development process includes Paper Prototype testing, Blueprints, Low-fidelity and High Fidelity Wireframes, Card Sorting. 

· Prepare user interface specification documents consisting of User Journeys, Wireframes, Conceptual models, Process Flows, Sitemaps, High-level architecture blue prints, task oriented blue-prints, Content Mapping and Inventory. 

· Rapid prototyping includes Paper Prototype, HTML / CSS Mockups. Ability to take a design from sketches to markup.

· Site documentation includes Information Architecture Style Guide.
User Interface Development (UID)


· Page layout and design

· Knowledge of design standards and web positioning

· User Acceptance Testing.

· Front-end coding in HTML, CSS with strong understanding of HTML5 and CSS3
· Good Experience in JavaScript, jQuery, XML & XSLT and Ajax.

User Experience diagramming tools 

Visio, Axure RP Pro, InDesign CS5, Illustrator CS5
Design Applications

Dreamweaver CS5, Photoshop CS5, Illustrator CS5
Strong Social Networking based business solution design skills


	PROFESSIONAL EXPERIENCE SUMMARY

Total 13+ years of experience in User Interface Designing and Development, User Experience, Back End Development for various organizations.

· User Experience Consultant (Contract)– July 2011 –December 2011 – Unisys, Central Park, New Lane, Leeds, LS11 5EB

· User Experience Consultant (Contract)– March 2011 –June 2011 – Bolser Agency, 3, Moorfield Mills, Yeadon, LS19 7EA

· User Experience Designer (Contract)– Nov 2010 –January 2011 - Cubik.com, Gate Way Drive, Yeadon, LS19 7XY


· User Experience Designer (Contract)– July 2010 –October 2010 - Laterooms.com, Unit 1, Brewery Yard, Deva Centre, Trinity Way, Manchester M3 7BB

· Interaction Designer (Contract) – February 2010 – June 2010 Lightbox Education Ltd, Pennine House, Carrs Road, Cheadle, Cheshire. 


· User Experience Consultant (Contract) - Aug’2008 –31st January 2010 Calderdale College, Halifax, UK 


· User Interface Developer, User Experience Consultant:  Nov’2005 –July’2008 Digital Satellite 2000 Ltd, Manchester, UK

· Usability Engineer, UI Developer : Apr’2003 –July’2005 Polaris Software Labs Ltd, Chennai, India 

· Web Visualizer:  Jan'2000 – Mar’2003 TNV Creative’s, Bangalore, India

· User Interface Designer: Nov'1998 – Jan'2000 Connect IT Solutions Pvt Ltd, Bangalore, India

· Worked as Usability Consultant for Saatchi & Saatchi, India



	EXPERIENCE

1) July 2011 –Dec 2011  – Unisys Ltd
User Experience Consultant

(http://www.unisys.co.uk)

Domain: Mortgage, Finance

Summary: Unisys designs, builds, and manages mission-critical environments for Financial Institutions, Businesses and Governments.

Role: 

Worked as a User Experience Designer for redesigning Unisys Financial Services System (UFSS) a major mortgage management system and involved in improving the user experience of the solution and develop Style guide which enables the system designers and developers follow the design standards in future requirements. My tasks includes Heuristic Evaluation of existing application, Lead the User Centered Design process and run various brainstorming sessions to formulate the design requirements and conducted research includes competitor analysis, develop design strategy, persuade top management to fund the project for proposed improvements, stake holder management, user studies, Information Architecture, Interaction Design and Usability. Given major contribution in the planning and design of the project and successfully implemented the changes based on user requirements. Work closely with team composed of, end users, marketing, Design and Development team and conducted various sprint sessions around the tasks to discover even smaller details of the functional elements.


Deliverables: Heuristic Evaluation, Wireframes, UI Visualization, Interactive Prototypes and UI Style Guide.
2) March 2011–June 2011 – Bolser Agency
User Experience Consultant
(http://www.bolser.co.uk)
 
Domain: Mobile App Development, eCommerce, PS3 Game Design, Mobile Web Development
Summary: Bolser is a digital marketing agency designs and develops Web Platform and build including eCommerce, Mobile Web, Mobile App Development, PSP Games and expertise in various domains include Integrated Campaigns, Social Media, eCommere, Game Design, eCRM, Websites etc.
Role: 

Worked as a key member of the team for Bolser’s clients include Nokia, SONY, Virgin Media, Asda, Sainsbury’s, I Am Creative and My Single Friend and involved in Information Architecture, Interaction Design and Usability. Given major contribution in the planning and design of the projects worked. 
Project Information


SONY NGP (PSP2) Game Development : Sony NGP a Next Generation Portable with integrated Dual Analog Sticks, TouchScreen, 3G, Bluetooth, Wifi Support, Front and Rear camera, Motion Sensing Systems, Electronic Compass, etc enables take advantage of Augment Reality Software.SONY wants to develop a unique gaming experience for its device players which showcase some of the key features and themes of the NGP.

MyRole:
Research, Strategy & Design: Lead the User Centered Design process and run various brainstorming sessions to formulate the design requirements and conducted research on traditional, social and location based game designing trends as well as device tailored features. Work closely with team composed of, SONY, marketing, Design and Development team and implementing Agile SCRUM methodologies and conducted various sprint sessions around the tasks to discover even smaller details of the game elements. 

Deliverables: User Flow, Screen Flow, and UI Visualization.
NOKIA NFC eCommerce Website:  Nokia wanted to create awareness about NFC Technology and generate demand and response rate for the technology and its NFC enabled device Nokia C7. Through that they wanted to improve the brand name of Nokia and gain back Smartphone market share which lost to its competitors like iPhone, Android etc. There is a very stiff competition going among mobile manufacturers for the introduction of NFC technology as part of their mobile models and gain initial advantage in the market.


Bolser was responsible in developing an eCommerce solution in which proposed users could create NFC based campaigns. 
My Role: User Centered Design Process was followed consisting of User study, creating of PERSONA, Task Analysis, User Journey and Wireframe. 

V Festival 2011 Mobile Application: The V Festival is sponsored by Virgin Media and Nokia are the main handset sponsor and wanted to develop the app across 4 platforms (Nokia, Android, iPhone and Blackberry) with Nokia version being the content rich.

Primary target audience were V Festival goers who enjoy listening to music and watching live bands and want to be part of the festival experience with their friends and enjoy drinking and socializing.

My Role: Primary focus of User Centered Design Process was to enhance users experience pre, during and post the event and followed the process consisting of Platform study, User study, creating of PERSONA, User Journey and Generic and platform based wireframes. Primary focus of the design was to achieve exciting, dynamic and easy to navigate UI and consistent across each platform.  
MySingleFriend.com Mobile Website : MySingleFriend is the brain child of TV presenter Sarah Beeny and her childhood friend, Amanda Christie.

And Bolser is commissioned to develop mobile app which works on Nokia S60 and Symbian 3 Handsets. Primary requirement of the project was of predefined customization with reference to the user’s gender. 

My Role: Lead the user experience strategy. Directed multi disciplinary teams in the design of mobile user experience including experience tailored for feature phones and smart phones. Work closely with marketing, designer and developers to collaborate on development strategies comparing native web development to mobile web application development. Handled the User experience in support of the application across Information Architecture, User Journey, Screen Flow, Interaction Design, UI and development throughout the UCD process. 
Other projects

Nokia N9 Meego– Photo Editor Application: Concept, User Journey, Wireframes.

Nokia N9 Meego– Rss Feed Magazine Application: Concept, User Journey, Wireframes.
Virgin Media – V Festival – Decorate Your Tent Mobile Application - Concept, information Architecture, User Journey, Wireframes 

ASDA Life Insurance Website : Conceptual Diagram
Nokia Social Currency Web Application: Conceptual Diagram
Sainsbury’s iPhone & Nokia App: User Flow, Wireframes and Design
3) November 2010–January 2011– Cubik 

User Experience Designer

(http://www.cubik.com.uk)
 
Domain: Charity, Government, Hospices, Housing Associations

Summary: Cubik is a digital agency that designs and develops functional website with content management software
Role: Worked as a key member of the team for Cubik’s clients involved in Front-End Design and Development. Given major contribution in the design process and markup and styling the layout using HTML, CSS and Jquery, XSLT and extensively involved in the development process in Microsoft .Net framework. 
Major Projects worked : http://www.hearingdogs.org.uk/ | http://www.gfa.org/ 

4) July 2010–October 2010– Laterooms.com 

User Experience Designer
(http://www.laterooms.com) (http:www.asiarooms.com - redesign) 


Domain: Travel & Leisure, Ecommerce
Summary: LateRooms.com is specialist in hotels. They offer a dizzying array of properties and millions of deals across the UK and worldwide - from B&Bs to castles to hotels to apartments to chalets.

Role: 

Worked as a key member of the re-design team for asiarooms.com involved in Front-End Design and Development of their online presence. Given major contribution in the re-design process and markup and styling the layout using HTML, CSS and Jquery and extensively involved in the development process in PHP framework. 
5) Feb'2010 – 30th June 2010 – LightBox Education Services, Pennine House, Carrs Road, Cheadle

Interaction Designer

(http://www.lightbox-ed.com) 


Domain: Education & Technology
Summary: Lightbox Education fuses education and technology to create exciting, engaging and innovative experiences for learners of all ages. Lightbox Education is an expanding organisation whose software instills confidence, motivation and pride in the thousands of students that use it every day across all subjects

MYLO will provide learners with an exciting and engaging environment within which to learn a language, whether French, German, Spanish or Mandarin.  It will support learners of all abilities and encourage development and progression through interactive tasks and challenges. LIghtbox aim to design an online resource which will set a new benchmark as to what an online learning experience should feel like.  Although predominantly a classroom resource, it is envisaged that certain aspects could be for home use also. Operating in this competitive space where other influences are continually striving for the learners’ attention, MYLO must offer an experience which the learner will find rewarding and fulfilling.

Role: 

Worked as a key member of the design team involved in improving the usability and interaction design of MYLO.  Conducted existing website heuristic evaluations and recommendations, User testing of the product, Develop Interaction design includes user journey, multi user wireflows, High Fidelity Wireframes. 

http://mylo.dcsf.gov.uk/
Also involved in redesigning of TTRB (Teachers Training Resource Bank) and its sub-portals. Task involved in improving Navigation and Look & Feel, taxonomy, Quick and Advanced search includes implementing faceted search, User Filtering system with a view to improve the usability, searchability and findability.

6) Aug'08 – 31st January 2010 - Calderdale College, Halifax, UK
Role: User Experience Consultant 
(http://www.calderdale.ac.uk) (http://www.whoinspiresyou.co.uk/)


Domain: Education
Summary: Calderdale College is the largest provider of FE courses and work-based learning (Apprenticeships) and the sole provider of higher education awards in Calderdale in West Yorkshire. 


Role: 

Research

Background Research, Stake Holder Interviews, Introductory presentations, being the part of web strategy team, Technology assessment, Heuristic Evaluation of previous web site, Content Analysis, Card Sorting, Bench Marking. User Surveys, User Interviews which enabled us to create a strong focus on early stages.

Strategy

Created a strong Usability Engineering Strategy to deliver the product that meet user and stake holder expectations based on the findings in Research Phase. Also in the strategy phase I was involved in Paper Prototyping, Low end User Testing using Paper Prototypes, Closed Card Sorting, User Persona's, Blue Prints and Wireframes. 

Design

In the design phase, involved in preparing High Fidelity wireframes, High Level Architecture Blue Prints, Content Mapping and Inventory, Content Models, and finally Design collaboration includes Design Sketches and Web based prototypes and Information Architecture Style Guide. 

Implementation

In the implementation phase I was involved in JQuery, Javascript Scripting, PHP Coding and Prepare QA Plans. Conduct QA testing sessions, Involved in Bug Fixing, User Acceptance Test and Lauch.

Administration

Involved in Search Engine Submissions, User Log Monitoring, 

7) Nov'05 – July'08
Digital Satellite 2000 Ltd, Manchester, UK


User Interface Developer, User Experience Consultant

Domain: Car Sale, Ecommerce, Car Hire


Role:

· Worked as User Interface Developer & User Experience Consultant

· Developed and maintained code for several websites featured use of database, server-side scripting, and custom content management features.

· Established well structure process based on Information Architecture Methodologies, coding methodologies, source control, and documentation processes.  Conducted Research by following the IA process: Conducted Stake Holder and User Surveys, Heuristic Evaluation, Card Sorting, Paper Prototype, Content Inventory, Blueprints, Wireframes, Sitemap, User Testing in various stages of project. 

· Web programming using open source tools such as PHP, MySQL, Apache, Linux. Database design, site architecture design, CSS, JavaScript and HTML programming to meet validation requirements.

· Software/ Graphical applications used: Dreamweaver MX, Flash, Photoshop, Illustrator

· Apply a wide breadth of Usability Principles, technical skills, Internet knowledge, and experience across the spectrum of online development in the service of building and improving online properties. Responsible for Quality Assurance of all web design projects, including web usability, accessibility, testing and debugging.

Major works (offline): www.specialsitcarsgb.co.uk, www.enigmacarhire.co.uk, powerstrip.co.uk, One Day Mobile

8) Apr'03 – Aug'05  Polaris Software Lab Ltd, Chennai, India (CMMi Level 5 Company)

Usability Engineer, UI Developer

Domain: Banking, Mortgage, Insurance

Role:

· Worked as User Interface Developer and Usability Engineer.

· Completed 45 big and small projects for CitiFinancial Mortgage Company (CFMC), CitiMortgage Inc (CMI), Commerce Bank and other clients of Polaris Software Labs and also worked on various internal projects for Polaris.

· Design, develop and implement web interfaces, graphics and layouts for Citi Financial Mortgage, Dallas, USA for intranet and internet projects

· Responsible for Quality Assurance of all web design projects, including web usability, accessibility, user testing and debugging.

· Technologies Mainly Used: HTML, XHTML, CSS, Javascript, XML, XSLT

9) Jan'2000 – Mar’2003 TNV Creatives, Bangalore, India 

Web Visualizer

TNV Creatives is a leading web designing company in Bangalore, which developed web sites for various clients in India and abroad.

ROLE

• Designed visual look and feel for web sites using Photoshop and Illustrator and Developed sites using DHTML, JavaScript, CSS, ImageReady, and Dreamweaver. 


10) Nov'1998 – Jan'2000 Connect IT Solutions Pvt Ltd, Bangalore, India 

UI Designer

Connect IT Solutions Pvt Ltd is an implementation partner company of Navision Software in India, Thailand and Singapore, leading ERP Software in the world.

• Worked as User Interface Designer for add-on modules of Navision Software. – I.e. Human Resource Management, Payroll, Purchase and Sales etc. 

• Involved in designing and maintenance of web site for the company www.naviworld.com

5) Worked as Design Consultant for Saatchi & Saatchi Direct Ltd, Abbas Ali Road, Bangalore, India 560 001

Saatchi & Saatchi Direct is one of the leading MNC advertisement agencies. Worked as web consultant from Feb'2000 to Mar'2003.and my role was to guide the web design team and was responsible for Project Study, Concept Designing, Project Flow, Animations, HTML Programming, Implementation, Hosting, Search Engine Registration etc.

Web Site works done for Saatchi & Saatchi

Major Project URL




www.eurekaforbes.com             


www.boschindia.com      
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